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Mary Green, AFHAV President        

Greetings to all of you. I hope each of you had a wonderful and blessed 

Christmas with family and friends. 

It is hard to believe that another year has passed, and we are now into 

2018 

We’ve had our first board of directors meeting February 27 & 28 in 

Altamonte Springs, Florida. We had a very good meeting however, we 

worked very hard planning for our annual meeting that will be held in 

Ocala October 17 – 19, 2018. 

I will be attending all five District meetings around the state and look forward to seeing each 

of you at these meetings and to get input from you for our annual meeting. If you know of 

good speakers who will be beneficial to our meeting please inform me or your 1st Vice Presi-

dent Pat Ellis.  

“Volunteers have hearts of gold 

 Helping people young and old  

Always giving, always sharing, Volunteers are always caring” 

Collective Goods was our Silver Sponsor at last year’s 

Annual Vendor Show and continues as our Silver Sponsor 

until this year’s Annual Vendor Show.  

Please support all the vendors who support us!! 

AFHAV and FADVS 

Association of Florida Healthcare Auxiliaries/Volunteers 

And  
Florida Association of Directors of Volunteer Services 

Together we are stronger!! 

www.afhavinc.org 

http://www.collectivegoods.com/
http://www.afhavinc.org


Set your calendar!! 

2018 Annual AFHAV Conference and 

Vendor Show 

October 17, 18, 19 

Location: Hilton Ocala 

Ocala, FL 

Note: All vendors will be in the main 

building of the hotel. We will not be 

using the tent this year. 

Please check our website (www.afhavinc.org) for updated in-

formation with all the goings on with AFHAV.  

 

We now have our calendar of events and meetings on the site 

as well as a Vendor page to keep you updated with Vendors 

who advertise with us. There are also copies of the ads and 

links to the vendor’s website.  

We hope you find the website informative!! 



Guidelines for Non Profit Auxiliaries in a  
For Profit Hospital 

We have received several questions lately regarding the relationship between non profit Auxiliaries 

in a for profit hospital. The following information is provided as guidelines for Auxiliary Officers and 

DVS/Hospital Volunteer Coordinators. 

“Guidelines for Volunteer Departments in a For-Profit Healthcare Facility  
 
In response to member requests, the American Society of Directors of Volunteer Services (ASDVS) 
charged a committee to put together guidelines for members who operate volunteer programs in 
for-profit health care facilities. The Guidelines for Volunteer Departments in a For-Profit 
Healthcare Facility has been designed to be a tool for the Director of Volunteer Services (DVS). The 
purpose of these guidelines is to serve as a source of information and suggestions for the DVS 
regarding Volunteer Services Programming and Financial Considerations. We hope that you will 
find this tool to be a valuable resource. 
 

Volunteer Service Guidelines 
   
Volunteers support, they do not supplant, the work of the employees.  
   
Volunteer Service: Even though volunteer services do not involve the auxiliary’s “net earnings”, 
they can result in a financial benefit to the hospital and are therefore suspect by the IRS. If the hos-
pital will save money by allowing volunteers to perform a service, or if the service raises revenue 
for the hospital, auxiliary members should refrain from the activity. More over, volunteers must  
avoid providing any medical services to patients. Not only would such services constitute a finan-
cial benefit to the hospital, they also pose an unacceptable liability risk. Volunteers should only 
perform services that constitute “extras” designed to help patients and their families, and which 
would not otherwise be provided by the hospital.  
   
Suggested activities:  
   
- Providing residential facilities for the use of out-of-town families or patients.  
 - Reading to patients and helping them write letters.  
 - Delivering mail, newspapers and magazines to patients.  
 - Guiding school groups and visitors on tours of the facility.  
 - Staffing an information booth and helping visitors find the rooms of patients.  
-  Working in a snack bar or gift shop operated to raise funds for the auxiliary or other  
    nonprofit group.  
  - Providing community education about healthcare issues.  
  - Staffing a hospital library that provides healthcare information for patients and their families  
  - Staffing Waiting Rooms  
   
 



Gray areas: 
   
Clerical Duties. In some instances, special requests requiring short term involvement, such as a one time re-
quest to make charts, file etc. would be acceptable as long as it is determined the hospital would not hire an 
employee to complete a one time, short term task.  
   
If a volunteer works in an area where staff has been terminated, only small tasks such as answering the 
phone or copying should be allowed, ensuring duties performed are not the major part of the job descrip-
tion.  
   
Escorting patients to and from areas of the hospital (this helps bolster the patients spirits, but may also sub-
stitute for the services of paid employees.) 
   
An excellent resource for information on volunteer services is in “Legal Barriers to Volunteer Services, A 
Community Service Brief ” from the Nonprofit Risk Management Center. For further assistance check their 
web site: www.nonprofitrisk.org. 
   
The recommendation would be to check with the hospitals Legal or Human Resource Department to de-
termine their own facilities comfort level. 
 

Financial Guidelines 
   
- Establish the Auxiliary as a separately incorporated 501 © (3) organization. Section 501© (3) of the IRS   
Code provides that tax exempt organizations must operate exclusively for religious, charitable, scientific, 
testing for public safety, literary or educational purposes. In deciding whether or not an activity is allowed, 
the auxiliary should ask the following question: Will the activity performed or the asset provided, result in  
increased revenue or decreased costs to the hospital? 
If so, the activity should be avoided even though its primary purpose is to benefit patients or the communi-
ty. If, on the other hand, the activity will benefit patients and the community, but will not result in increased 
revenue or decreased costs to the hospital, the activity probably is acceptable.  
   
- File a form 990 with the IRS annually 
   
- Keep all funds separate from hospital funds at all times. 
   
- Answers to legal questions should not be sought from the hospital’s legal counsel.  
Obtain independent legal counsel. 
   
- Ensure Auxiliary By-laws specify fundraising guidelines 
 
• Gifts or transfer of assets to the hospital: The area of greatest risks involves the gift of auxiliary funds 

and expensive equipment to the for-profit facility. Hospital auxiliaries associated with nonprofit hospi-
tals have traditionally prided themselves on their ability to raise funds for such gifts. Clearly, an auxilia-
ry’s unrestricted gifts of money or equipment to benefit a privately owned hospital would be prohibit-
ed. The Auxiliary must ask the question: “Will the asset that is transferred result in increased revenue 
or decreased costs to the hospital?” For example, gifts of computers, medical equipment or similar 
items would be prohibited if they helped the hospital save money, generate revenue or meet licensure 
or accreditation standards.  

 
 



• Gifts primarily for the purpose of hospital staff recruitment or enhancement would also be prohibited, 
such as, providing employee awards or incentives aimed at recruiting or retaining hospital personnel. 
However, a fitness trail is not something a hospital would easily provide in order to attract patients and 
employees, and should present less risk.  

 
- The auxiliary should therefore restrict its gifts to helping non-profit groups or to purchasing hospital 
“extras” for patients and their families. Gifts to nonprofit groups for community outreach/education are 
perfectly acceptable even if such gifts result in increased goodwill toward the hospital and the potential of 
increased referrals for the hospital, such as, children’s organizations, crisis intervention, cancer awareness  
programs. There should, however, be no “strings” attached that could be construed as requiring such refer-
rals to the hospital.  
 
- Many gifts fall into questionable or “gray areas” since they may in directly benefit the hospital as well as 
the patients and the community. For example, landscaping, decorating or beautification projects can be 
risky because they not only benefit patients and their families, but also make the hospital more attractive 
and appealing to potential patients and to hospital employees. Therefore, the auxiliary will need to make a 
judgment call in deciding whether to pursue such projects. The risk is lowered if the auxiliary can show  
that the project is not one that would normally be performed or provided by the hospital.  
   
- Many auxiliaries raise money for healthcare scholarships. Such scholarships are acceptable as long as they 
do not result in a financial benefit to the hospital. Any scholarship that requires the recipient to work for the 
hospital after graduation, or that is restricted to hospital employees, would pose a serious risk. Ideally, an 
independent nonprofit group should select the scholarship recipients and administer the scholarship  
funds in a non-disciplinary way so that there is no question of hospital benefit. If the auxiliary itself selects 
the recipient and administers the scholarship funds, the auxiliary should check with its legal counsel to be 
sure that its selection and award process meets IRS standards.  
   
It is recommended that all transactions involving disbursements of funds be approved by a professional 
(CPA, Attorney) employed by the Auxiliary. 
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The following link may also be helpful and provides a more legal and tax status viewpoint: 
 

http://corporate.findlaw.com/finance/clarifying-tax-status-for-volunteer-auxiliaries.html  

http://corporate.findlaw.com/finance/clarifying-tax-status-for-volunteer-auxiliaries.html


         

 2018 AFHAV Calendar of Events 2018 AFHAV Calendar of Events 

     

 Strong Volunteers …… Strong Hospitals      

      

October 21, 2017  October 21, 2017 AFHAV Board of Directors Meeting 

     Following Annual Meeting, Hilton Ocala 

 December 4-5, 2017   December 4-5, 2017   AFHAV Board of Directors Meeting 

     Embassy Suites Orlando North, Altamonte Springs 

 February 26-27, 2018  February 26-27, 2018  AFHAV Board of Directors Meeting 

     Embassy Suites Orlando North, Altamonte Springs 

 March 16, 2018  March 16, 2018 Northeast District Meeting 

     Orange Park Medical Center 

 March 29, 2018  arch 29, 2018 South District Meeting 

     TBA 

 April 8-10, 2018  April 8-10, 2018 Society for Healthcare Volunteer Leaders (SHVL) 

     TBA 

April 15-22, 2018  pril 15-22, 2018 National Healthcare Volunteer Week 

  

April 25, 2018  April 25, 2018 West Central District Meeting 

     Doctors Hospital of Sarasota, Sarasota 

May 2, 2018  May 2, 2018 Northwest District Meeting 

     Fort Walton Beach Medical Center 

May 24, 2018  May 24, 2018 East Central District Meeting 

     Cape Canaveral 

June 4-5, 2018  June 4-5, 2018 AFHAV Board of Directors Meeting, Hilton Ocala, Ocala 

      

August 27-28, 2018 August 27-28, 2018 AFHAV Board of Directors Meeting 

     Embassy Suites Orlando North, Altamonte Springs 

October 16, 2018  October 16, 2018 AFHAV Board of Directors Meeting (Prior to Annual Meeting) 

     Hilton Ocala, Ocala 

October 17-19, 2018 October 17-19, 2018 65th AFHAV Annual Meeting and Educational Conference 

     Hilton Ocala, Ocala 

October 19, 2018  October 19, 2018  AFHAV Board of Directors Meeting (Following Annual Meeting) 

     Hilton Ocala, Ocala 

December 3-4, 2018  December 3-4, 2018  AFHAV Board of Directors Meeting 

     Embassy Suites Orlando North, Altamonte Springs 



Association of Florida Healthcare Auxiliaries/Volunteers, Incorporated 

2017—2018 Board of Directors 

President 

Mary Green 

8232 Merivale Rd. 

Jacksonville, FL 32208 

Phone: 904-764-3602 

Cell: 904-629-0936 

Greenmf60@att.net 

baptistjax.com 

1st Vice President 

Pat Ellis 

1005 42 Ave Drive E 

Ellenton, FL 34222 

Phone: 941-721-6093 

Cell: 941-704-5605 

hellis6@tampabay.rr.com 

2nd Vice President 

Judy Boles 

1636 SW 30th St. 

Ft. Lauderdale, Fl. 33315 

Phone: 954-762-4021 

Cell: 954-562-9417 

jbolesnoel@aol.com 

Secretary 

Sherry King 

1695 Highway 98 West #303 

Mary Ester, Fl. 32569 

Phone: 850-581-0487 

sheking@aol.com 

Treasurer 

Peggy Griffith 

6465 Lark Avenue 

Milton, Fl. 32570 

Phone: 850-623-6330 

pgriffith3@bellsouth.net 

 

 

 

Parliamentarian 

Marge Clericuzio 

8903 Laguna Lane Unit 503 

Cape Canaveral, Fl. 32920-4636 

Phone: 321-613-3149 

Cell: 321-720-7622 

pqdon97fl@aol.com 

EC District Director 

Joyce Funderburk 

443 Windswept Avenue SW 

Palm Bay, Fl. 32908 

Phone: 321-725-4861 

Cell: 321-543-4772 

jfunderburk@hotmail.com 

NE District Director 

Brenda Squire 

2330 Egremont Dr 

Orange Park, Fl. 32073 

Phone: 904-264-0763 

Cell: 904-716-0507 

dr.brendasquire@att.net 

NW District Director 

David Richards 

912 Lawton Court 

Ft. Walton Beach, FL 32547 

Phone:  

Cell: 850-582-6026 

ga247@live.com 

S District Director 

 

VACANT 

WC District Director 

David Amirault 

2416 Gulf Gate Drive 

Sarasota, FL 34231 

Phone: 941-923-8020 

Cell: 941-915-0343 

wcdistrictdirector@gmail.com 

EC Nominating 

VACANT 

 

NE Nominating 

VACANT 

 

NW Nominating 

Joanne Blues 

900 Bay Drive #4 

Niceville, FL 32578 

Phone: 850-279-3571 

Cell: 850-714-4900 

halsey34@cox.net 

South Nominating 

VACANT 

WC Nominating 

Jim Eberz 

229 SW 46th St 

Cape Coral, FL 33914 

Phone: 239-471-0612 

Cell: 239-738-3299 

wcnominating@gmail.com 

Immediate Past President 

Roz Patterson 

1636 SW 30th Street 

Ft. Lauderdale, Fl. 33315 

Phone: 954-762-4021 

Cell: 954-562-8017 

drrozpatterson@gmail.com 

Vendor Show Chairman 

Sandy Heise 

14736 Pioneer Place 

North Fort Meyers, FL 33917 

Phone: 239-543-7714 

Cell: 239-839-4118 

saheise329@yahoo.com 

 

Inside AFHAV Newsletter 

Editor 

David Amirault 

2416 Gulf Gate Drive 

Sarasota, FL 34231 

Phone: 941-923-8020 

Cell: 941-915-0343 

AFHAVEditor@gmail.com 



Thank you to our advertisers!!! 

https://www.kk-awards.com/
http://www.choicebooks.org/
http://www.firstuniform.com/

